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ABOUT ME

With over 12 years of dedicated experience in the realm of Ul UX design, | bring a
wealth of expertise and a passion for crafting exceptional digital experiences.
Throughout my career, | have had the privilege of working on a diverse range of
projects spanning various industries, from startups to Fortune 500 companies.

My journey as a Ul/UX designer is defined by a relentless pursuit of innovation
and creativity. Beyond aesthetics, my approach to UlI/UX design is deeply rooted
in strategy and user-centric principles. As a seasoned professional, | understand
the importance of collaboration and effective communication in achieving project
success.

SKILLS
UX RESEARCH UX METHODS DESIGN TOOLS
User Interviews Heuristic Evaluation Adobe XD
Surveys / Questionnaires Information Architecture Figma
Card sorts Persona Creation Adobe Photoshop
A/B tests Contextual Enquiry Adobe lllustrator
Web Analytics User Journey Mapping Sketch
Paper Prototype InVision
Wireframe
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Senior Ul UX Designer
Yomly (Previously EmiratesHR)
Dubai, UAE

Lead UX Designer

Dubai Islamic Bank
Dubai, UAE

Lead UX Consultant

Mercedes-Benz R&D India
Bangalore, India

Senior UX Designer

World Bank Group
Bangalore, India

UX Designer

Deutsche Bank
Bangalore, India

EXPERIENCE

| have successfully delivered and managed more than 40 UX projects

ranging from web site to web applications, cms based large corporate websites
or complex banking data applications for mobile and tablets. This projects are
successfully delivered by following highest standard of execution and best UX
practices, from stakeholder interview, user reasearch, persona creation to
wireframe design and usability testing.

ORGANIZATIONS

yomly &)

Dubai Islamic Mercedes-Benz
Bank

World Bank Deutsche Bank
Group
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UNDERSTAND

RESEARCH

PROTOTYPING

EVALUATE

PROCESS

01 UNDERSTAND

Understand the project from product owner and other stakeholders on business
requirement and analyses it for why, what, when of the project, technologies and
limitations.

02 RESEARCH

Start with who(users), what(issues) and how(solutions) from user research using
all UX Research methodologies. Persona creation and User Journey Mapping.

03 PROTOTYPING

Low-fidelity prototypes start as hand-drawn sketches, High-fidelity prototypes
are a step up from low-fidelity prototypes.

04 EVALUATE

Evaluate design with stakeholders and UAT team to obtain feedback and
conduct usability testing with real users.

05 DELIVER

Deliver Complete design with visual designs, style guide and other product
deliverables
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YOMLY

HR Application
8 Transform your Emirates HR experience to

Yomly with intuitive redesign, enhancing
efficiency and user satisfaction.

NEW TO BANK

’/.i\ DUBAI ISLAMIC BANK
Q” Customer onboarding journey design for new
customers for the bank.

BEM PORTAL REDESIGN

WORLD BANK GROUP
Redesign Business Event Manager for

International Finance Corporation (IFC).

CASE STUDIES

The completed UX projects showcases my commitment to delivering
exceptional user experiences across diverse industries. For instance, in a
recent project for a HR application, we reimagined their mobile app, resulting in
a 40% increase in user engagement and a 25% reduction in support calls. In
Dubai Islamic Bank project, | overhauled a digital banking client onboarding,
simplifying the onboarding process with document OCR technology, and
opened 10K individual accounts in first 6 months. My work with World Bank
Group business event manager redesigning, which significantly improved their
300+ users day to day task. Each project reflects my expertise in user research,
prototyping, and iterative testing, ensuring that the final product not only meets
but exceeds user expectations. These successes demonstrate my ability to
create impactful, user-centered designs that drive tangible business results.

Note: This projects are relevant for their industry and devices.
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QUICK ACTION

Request leave, expenses, letter
from quick action button

Good morning!
Mohammed Abdul
Senior Software Developer

YOUR LEAVES

DOCUMENTS

Emirates ID

@ UAE Visa

COMMUNITY

HR APPLICATION

Date: October, 2022
Platform: Cross-Plateform Framework: Flutter
CHALLENGES

Redesigning EmiratesHR mobile app had several challenges, including maintaining
consistency with the existing design while introducing refreshed Yomly design
elements. Ensuring seamless navigation and usability across different screen sizes
and devices is crucial, as is addressing user feedback and integrating new features
without overwhelming the user experience. Optimizing performance to enhance user
engagement are key considerations

WHAT | DID

- Stakeholder Interview

- Creating user journey and stories
- Information Architecture

- Low-fidelity Prototype

- High-Fidelity Prototype

- Visual Design

- Design Guide for developers
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STAKEHOLDER INTERVIEW

1. What are the primary goals and objectives of redesigning
the app?

2. What pain points or challenges have users experienced
with the current app?

3. How does the app currently integrate with other HR
systems within the organization?

4. What are the key performance indicators (KPIs) or
metrics that you use to measure the effectiveness of the

app?

5. What criteria will be used to determine its impact on user
satisfaction and organizational goals?
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USER JOURNEY MAP

| feel useful after demo
and took a decision

How do my | recommend
team and | use this solution to

this my peers

It was difficult
to compare
options

| need a HR Solutions
to manage my
employees

Research in Decision sign Onboarding On going
google a account usage

R

h We did not realize some Th L
ave .
important features e customer service is

business missing in the mobile app .not helpful when | had an
needs issue with the mobile app

This is not helping my
team much
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USER PERSONA 01

PERSONAL DETAILS NEEDS

Name: Abbas Mohammed
Age: 31

Designation: HR Admin
Education: Graduate

* User-Friendly Tools: Abbas needs user-friendly HR tools and software that simplify complex
tasks and processes.

* Compliance Support: He requires resources and guidance to ensure that HR practices align
with legal regulations and compliance standards

GOAL * Data Insights: Abbas seeks tools and resources that provide actionable insights and

- Efficient Administration analytics to inform HR decisions.

- Compliance

- Employee Engagement

- Data Management

° PERSONA SUMMARY
Abbas Mohammed is a dedicated HR Administrator who is passionate about streamlining

PAIN POINTS processes, ensuring compliance, and enhancing employee engagement within his
« Time Constraints: Abbas often faces time constraints due to the volume of HR tasks. organization.

e Compliance Complexity: Keeping up with changing HR regulations and compliance
requirements can be challenging.

e Data Overload: Managing HR data and analytics manually can be overwhelming and time-
consuming.

e Employee Engagement: Maintaining high levels of employee engagement and satisfaction
poses a challenge, especially in a dynamic work environment.
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USER PERSONA 02

PAIN POINTS

e Time Constraints: Sarah struggles to manage her workload effectively due to time
constraints and competing priorities

e Complex Processes: She finds existing HR systems and processes cumbersome and

PERSONAL DETAILS

Name: Sarah Alyfiah

Age: 36

Designation: HR Manager
Education: MBA HR

GOAL

- Efficient Workflow

- Employee Satisfaction
- Compliance

- Talent Acquisition
-Data-Driven Decisions

difficult to navigate, leading to frustration and inefficiency.

e Compliance Challenges: Keeping up with constantly changing regulations and compliance

requirements poses a significant challenge for Sarah.

* Recruitment Challenges: Sarah faces difficulties in sourcing and recruiting qualified

candidates within tight deadlines.

MOTIVATIONS

* Professional Growth: Sarah is motivated by opportunities for professional development and
growth in her HR career.

* Employee Well-being: She is passionate about creating a supportive and inclusive work

environment that prioritizes employee well-being and development.

* Organizational Success: Sarah is driven by the desire to contribute to the overall success
and growth of the organization through effective HR management practices.

PERSONA SUMMARY

Abbas Mohammed is a dedicated HR Administrator who is passionate about streamlining
processes, ensuring compliance, and enhancing employee engagement within his
organization.

10 | UX PORTFOLIO



INFORMATION ARCHITECTURE

Full View: https://miro.com/app/board/uXjVKFicOEM=/?share_link_id=929581422155
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LOW-FI PROTOTYPE

Login Create New Password

Email Id New Password

Password Confirm Password

Heading
i i Forgot Password
Lorem ipsum dolor sit amet,

consectetur adipiscing elit.

Aliguam viverra consequat purus. Save
Websso
ON N©)
Next Login
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LOW-FI PROTOTYPE

IXI/\

Employee Name

Employee Role

Your Leaves

10:00 Am
Monday Jun 20, 2023

Location

Business Bay

Documents

Name Of Document 01

Name Of Document 02

Community

Benefits

L X X X

&~

Leave Request

Select Leave Type

From To

Comment

Attach File

Cancel Submit

I

My Profile

Leave

Documents

Expenses

Task

Need Help

Settings

M X X X X X X X

Logout

* X X X
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INTERACTION DESIGN

ONBOARDING

Let's Start Forgot Password
@ Myprofie >
[
Mohammed Abdlul
) o T Leave >
YOUR LEAVES ViewLeaves -
E Documents Folder >
Scan QR code to proceed login Fill with your credentials Please enter your email ID to 3/25 s 30/45.
receive verification code B Expenses >
Annualleave SikLoave Materity Leav
@ Business URL (0]
[ [o; ETl % % fy—— % Tasks >
I DOCUMENTS
T o o
e
e
P - @  NeedHelp >
GET NOTIFY QUICK ACTION TEAM COLLABORATION -
Where to find the QR code? Forgot password? COMMUNITY Viewhore &  Settings >
Get your all work notification Request leave, expenses, letter Collaborate with your teams
quickly and on the go from quick action button and complete task. ‘ Mohammed . EHR Town Hall _
= 2
BENEFITS Vewhiore
et
A E L B8

9:41 : = 9:41 9:41

< Leave < Leave < Leave
JAN-DEG 2023 i B JAN-DEC 2023 i B REQUEST LEAVE REQUESTLEAVE REQUESELEAVE JAN-DEC 2023 A B
[ Leave Type Leave Type
Annual Leave v Annual Leave v
s 29 s E0 s g B 30
from o From ™
From To
Annualleave Sick Leave Maternity Leavel Annualleave Sick Leave Materity Leavel = = Jan12,2023 3an 13,2023 Jan 12,2023 Jan 13,2023 Annual leave Sick Leave Maternity Leay Annual leave Sick Leave Maternity Lea
APPLIEDLEAVES APPLIED LEAVES & Aoptyng Remaning Agpbing Remaiing APPLIED LEAVES o Annual Allwance Accrued
Appiying Remaining 2o 25 Daye 2 ouys 25 aye
0Day 0Day
Sick Leave Aug 22,2022 nnual Leave ~
9 Add Comment /Add Comment a Lo APPLIED LEAVES v
> s >
omment Lorem Ipsum Dolor Sit Amet, Consectetur Lorem Ipsum Dolor Sit Amet, Consectetur
Adipiscing Elit Adipiscing Eit. Sick Leave Aug 22,2022
Annual Leave . Aug 15,2022 Ml R
> 2
P ) [ Attoch Riated Documant (ary) Attach Reated Documant Annusl Leave a5 202
nnual Leave ul 5, 20;
Attach Related Document f >
Lo} >
' Annual Leave ul5,2022
j = - 5
TAKE A PHOTO OR UPLOAD i g
| & f
' You are cancelling this leave
,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, Add more
Add more

EXPENSES REQUEST

9:41 9:41 9:41 9:41 9:41 9:41 9:41
R 2o B New £ xpense Bz R e 20 B Eepeze R E ez R criz0
LIST OF EXPENSES B B E APRIL 2023 LONDON 5] ADD ITEM ADDITEM [} ADDITEM f ADD ITEM o] NEW EXPENSE REQUEST @
an = - Amount o
Lo 3 Take a picture of your receipt or upload Take a picture of your receipt or upload Amaunt 437198
from your phone from your phone EXPENSES DETAILS ~ EXPENSES DETAILS v
Expense 11 Status Currency Payrun . —— Stats Curency Payn
- «-me AgD - NS p—— Rpp—— T B .
AMOUNT DETAILS ~ o ©
@
| Expense Currency
COST CENTER ! LOGO SHOP COST CENTER
! e Batvaii Dinar .
: [r—
Code/Name Porcertage Action ' DOLORSTAMETCONSCTETUR - Code/ame Percentage Action
i AoPNGET
! - - Exchange Rate
Aoc123/Lorem prey o : e - Abcizs/Lorern oo
! 2omasEAEsUADA ws Oescripton / Notes e y
; SromasADIN 50
| 4500MESARCY sat0
! TAKE APHOTO OR UPLOAD el 5 .
Aekdcost e i sstmn
o 1 Tousiesos 20 fekd sostcermer
: i ] s 2
EXPENSE TEMS | i — AMOUNT DETAILS v EXPENSE ITEMS
! o Expensa Amount
! e
| a0 | 500 s CarRomtal 4,000
ADD NEW EXPENSE ; p 22,2022 5
i TotalColculted Amount
Enter Expense Nome Additem : = _
; o] = & s ndom

AED | 437198

camera Gallery Uploadie
’ v Addmore

USER PROFILE

9:41 9:41

9:41 9:41 941 il F - 9:41 9:41

< Tasks < Business Travel

Emologee Harish Solanki
Tipe Business Travel

< Download Payslips < Tasks < Expenses < Leave

PAYSLIPS, 2023
ar Topos - [ [SE— — =
0 @ [ — e Sels Ropresenttive

<{ My Profile

#

March, 2023 N Tipe  Expensos e Loave S <
Harish Solanki Vivek AliNaqui CrestadDate 4 CurtentRoquest
February, 2023 - — @ Salos Roprsarsain 0A02023
: EXPENSE ITEM LEAVE DETAILS + 30vercve TRAVEL DETAILS
. | " | [ e ] >
@ January, 2023 e—
" Expense Currency Bahain Dinar (BHD) Start Date 20231125 London (UK) Jun 25,2023 - 10,2023
= Expense Amount 250000 Halfday Start No
0 = Harish Solanki -
o o
BMPLOMENT  PERSOML  SAARY e ¥
[+ ] © [+ ] ©: PAYSLIPS, 2022 A Exchange Rate o7 EndDate 2023-12-05 @ n28- 4103028 Kyiv (Ukraine) Jun 25,2023 - 10,2023
Haltday End No -
DIRECT REPORTS vt prnsonal Team cvoioninr prsonat oA Decomben 2022 e T —— AED 2435705
Total Days 10 Harish Solanki Tonit
Harish Solanki DIRECT REPORTS & Downiosd DESCRIPTION n25.- 10,2023
- ., COMMENTS —
Joseph Olsen October, 2022 J— Loromipaun Odor i
Joseph Olsen Joseph Olsen Consectotus Adipisci Vel
: - > > Mo Quts Ve
Bidind 0 September, 2022 L Download
‘ Jossica Sessica
Jessica - ps—
@ . 5 : N @ . . roun 2022
Rom, iy, 2022 & Downlosd
@ @ . @ :
c . >
> - e, 2022 L Downiosd
Q Violina ek
Violina iolina " fy—
& 5 . & R ey 2022
Vivek Apri 2022 e—
Vivek @ et Rakesh
> K >
March 2022 4 Downioad
Merlin
Merlin " Merlin
i > | : > % . >
9 Pipeline button Pipeline button ne button
(4] s =

All Screens: https://miro.com/app/board/uXjVKFgUnzl=/?share_link_id=177944727559
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VISUAL DESIGN

Create New Password

Fill with your credentials Your new password must be
different from previous

& Business URL ®
@ New password
@ EmaillD
@  Confirm password
Password ©

GET NOTIFY

Forgot password? Verify
Login

Get your all work notification
quickly and on the go
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VISUAL DESIGN

REQUEST LEAVE J My profile 5
Good morning! 09 : 05 A M
Leave Type
stk Monday, Oct 24 2022
Senior Software Developer o )
Mg Leave >
9 Location
YOUR LEAVES View Leaves From To
Jumeirah village circle . R Documents Folder >
3/25 5 30/45
Applying Remaining E Expenses >
Annual leave Sick Leave Maternity Leave 0 Day 0 Day
= Tasks >
DOCUMENTS View Documents Add Comment
Emira!(resrlD” ‘ oo
Need Hel >
UAE Virsa’ oo @ P
el Attach Related Document (If any)
COMMUNITY View More N : ® ; O Settings >
\ £ (L) | 1
7 i
Mohammed EHR Town Hall B ! I
v& v]m . et -‘ . ! Leave request Expense request Download payslip | !
- ! | e Logout
: TAKE A PHOTO OR UPLOAD :
BENEFITS View More = @ . |
‘ |
- ¥ COMMIT << N | !
! 1
2 i

SPECIAL !
PEC Letter request Need help? N e e e e e e e e e e e e e e e e e e e e e e e _ ©® 2023 Emirates HR | V2.0.1
OFFER
©
000
M L B
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PROJECT OUTCOME

V' om

Emirates

Good afternoon @
Kseniya Test L0

Annual Leave

Request Leave

Good morning!
Mohammed Abdul

Senior Software Developel

YOUR LEAVES

3/25 ’ 5

Annual leave Sick Leave
°

Emirates HR Community DOCUMENTS

Emirates ID

Ql%; The Importance Of
ﬁgta A Morning Routine!

E] UAE Virsa B

. . COMMUNITY
Quick Actions

Upload Clock Clock Payrol Perform{
Documents Ir out manager

Letter requests

BENEFITS

THRILLING

OLD APP NEW APP

ﬁ Mohammed E EHR Town Hall
Senior Developer gl Quarter
- B New Joinee

View Leaves

30/45 ,

Maternity Leave]

USER RESPONSE

Following the launch of the redesigned Yomly app, user feedback has been
overwhelmingly positive, highlighting significant improvements in usability and
functionality. Clients have praised the intuitive navigation and streamlined processes,
which have drastically reduced the time needed for routine tasks such as leave
requests and expenses request. The modernized interface has been particularly well-
received, with users noting the clear and organized layout that simplifies finding
critical information. Overall, the redesigned app has not only met but exceeded user
expectations.

App Launched: 10 MARCH, 2024

i0S: App Store Android: Play Store
- Yomly
8oml8 - G EMI:{:TES HR .

[ View in Mac App Store 2

Install on more devices « Share
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NEW TO BANK

Date: Feb, 2019
SN ol s Cli | : - Platform: Mobile
(: Dubai Islamic Bank “ ' |
- 14 . — CHALLENGES
v Welcome To | . ‘ i ¢ : s N
Duba siamic Bank _ | = | As this was the first digital product from the newly launch digital department of DIB.
i RE | have faced many challenges. The biggest challenge was the market research and

New to DIB? I oo Accounts and Deposits
er tinajiff I

Here are your account details
Get started!

Existing DIB customer

knowing the customers we are going to target. Getting competitor analysis data, user
| | personas and mapping the information architecture. | have collected all this data
00000000 —— R | before starting the paper prototype.

IBAN Credit Cards
XXXXXXXXEXXXXKXX XXX KXXKXX

Login - ;
Branch > N . 3 WI IAT I DID
DUBAI MAIN BRANCH, DUBAI i Gomings
Get your Credit Card Now! |

Saving

AED 0.00

19864101

. - Stakeholder Interview
A - Competitor Analysis
Need cash urgently*? .
e : - Persona Creation

- Creating user journey and stories
- Card sorting
- Information Architecture

B S o | - Paper Prototype

- Interaction Design

- Visual Design

- Design Guide for developers

- Usability testing

18 | UX PORTFOLIO



SETTING GOALS AND OBJECTIVES

Location: DIB Mobile App
Own By: DIB

WHAT ARE THE JOURNEY ABOUT ?

NEW TO BANK is an user journey, where customer can open a DIB account on a go using DIB mobile app. The user journey start from downloading the DIB mobile
app in their mobile (Android and iPhone) devices. After download and install app will ask customer If he or she is an existing customer or new to bank. If user click
on new to bank the journey will start from asking customer contact information, documents scan and few input forms, security verification and done.

WHAT ARE THE JOURNEY GOALS ?

This journey’s only goal to provide digital service through DIB mobile app, where new customers no need to visit and wait in a bank branch to open an account. Also
after opening the bank account customers can apply for a loan or credit card fro the DIB mobile itself.

WHO ARE THE USERS ?

Primary users: Professional who wants to open a bank account

Secondary users: House wives, students and retired people.
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STAKEHOLDER INTERVIEW

SILSSLSSLECCCCCEEEELE Lt LLEbLLLLIN

GTAKEHOLDES INTERVIEW
4. WHAT 15 THe PERP'E & vision oF THE PReDOCT 2.

2. How Vvou _'bgr-‘:ME. youg p:obua.T? FEnM 8us¢MEs.s_h-___
 poryT OF VIEW.  and USBR PoINT OB 'VIEW

_&.:'w:uou hﬁ_E_'EH,E_.EwDtENL—.E_oF__THE__Eg‘lD_y_é_I_?., NETSoeay

4. pow wouLp You bEscRME THE UL gRr?
% USER CHARAKRLTERKTIL
# poE

¥ PBrpeerleEML
¥ BoueaTioN -

S, wHY USER witL ¢emE TD Your PRODULT?
F ULER NEEDS

# TNTERES T
% G4DALS

L. wHIEH (s THE PRIMARY AND SPCONDARY TAMK (N Mook
pPPY

. S WHtm_TE_f._v-moLow AMD PLAfEF'o_Z_M__wu_u_ sc_ujef

8. s THEEE ANY DOLUMENT R GUIDLINES ]
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UX WORKSHOP

: J" %@&\ .“1
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OMPETITOR ANALYSIS (Google Trends

® emirates NBD Liv

Search term

United Arab Emirates ¥

Interest over time

S

Average Jan 11,2019

1/1/19-3/14/19 ¥

Search term + Add comparison

Banking ¥ Web Search ¥

¢

Jan 27,2019 Feb 22,2019

<>

Compared breakdown by subregion

® emirates NBD Liv @ Mashreq Neo

Color intensity represents percentage of searches LEARN MORE

Subregion v # <> <

Sort: Interest for emirates NBD Liv ¥

1 Sharjah I |
2 Abu Dhabi [ |
3 Dubai [
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COMPETITOR ANALYSIS (Screen by screens

16:07 3404w

Account Activation Cancel € Account Activation

() e Tell us more ab
yourself

A

Cancel

Let's do this...

First we need to scan your Emirates ID. Once you
open the camera, fit your Emirates ID card in the
frame.

@ Secured by Emirates NBD

Scan the front of your Emirates ID.

Se camera

€ Account Activation Cancel

Tell us more ab
yourself

Here's what | do

I have a job

Which company do you work for?
dubai islamic bank
What's your work email ID?

fariduz.zaman@dib.ae

| make
More than 4,000 AED / Month v

.

(Y (M

J

& Account Activation Cancel < TopUp

@ Secured by Emirates NBD

XXXX XXXX XXXX 5055
EXP 01723

MDFARIDUZZAMAN  \/ISA

D

This name will appear on your Liv. debit
card. If you like it, keep
Or else, tap on the name and change it.

Or take a quick pick

- ICIOIOIO

Your balance will be 500.00 AED

Top Up 500.00 AED

Create Liv. Bank Accoun

Successful Update

Approved!
You're all good to go...

You can now add money to your account and

using your card, from your Liv. app.
We'll be in touch soon to get your new card
over to you!

©500000

Addea toyour L.

1,588.1e0

TRizsEs

To add money to your
Liv. account
Just scan a UAE debit card or
Transfer from any DEher bank account or

Deposit cash at an ENBD Cash Deposit Machine.
Khalas!

My products v B QO

You have

0.00 AED

You've spent 0.00 AED today
You've topped up 0.00 AED this month

°

Request Pay

Your financial activity

—_

9:41AM S

LEJ'S GET ON BOARD QUICK DOCUMENT SCAN

“ l4’ o
== mashreq

UAE RESIDENT 'NON-UAE RESIDENT

s 1AM -
TELL : ABOUT VQURA

You > B WoRK

 SALARIED

| Work for

Ahmed Aziz

As a ( Profession ) My Salary is

[ TN

My current designation is

P'm working in this company since

Your OTP for Mashreq Neo account
registration is: 987654

- A saiam -

O messoes = \
PRODUCT SELECTION

NeoAlerts - /

Please Select a Reward Type

VALIDATION

Enter the One Time Password sent
to the following mobile number.

+971 *****4567

E5 Neo Salary Account

g Neo Current Account

g Neo Current Account

USER REG! |snumkr

Your User ID and Password
have been successfully created
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CUSTOMER INTERVIEW (Focus Group)

SO ST ddddd08Lb Frsaaainana

CUSTOMER TINTERVIEW
_HOwW You OPEN A RANK ACCOUNT?

Do _Nou USE ONLIME bR OFFLINE RBANKINMG?

IF OMLINE How NOU ULB MogBILE OR DEMCTOP?

4. WHAT NOU MOSTLN Do onl BNLINE BANKING D

c. HAVE Nov EVE R TR OPEMN ALLOUMNT FROM Noug
SMART PHOMN E ¢

b WHN_Mou OPEN A RAMNK AltoowmT, PURPSE?
¥ Savirnt R e —
¥ SALPRN. TRANLPER
¥ INVESTMENT
¥ MONEY TRANSFER
¥ gL PANMENT
¥ epspur eped

7. How LomMh IT TakES IF You ePEM A-C-P:.'_l_’.ﬁ-l_tkDEELlHE‘?.

€. D0 MoU WAMT To 3 HPRE AN _BYPERIENEE o6F
 OREN aﬂr}i_*s,_ﬁéwit;l_;t_%

24 ‘ UX PORTFOLIO



USER PERSONAS

PERSONAL DETAILS PERSONAL DETAILS
Name: Sarah Anderson Name: Nick Olsen
Age: 25 Age: 35
Location: Mirdiff, Dubai Location: Jumairah, Dubai
Occupation: Business Analyst Occupation: Senior Marketing Manager
Sarah is a UAE residence from France. She has newly move to Nick is a UAE residence and bachelor from Germany. He is a
Dubai and joined in a software product base company. She workaholic person. Part from his work he loves traveling and
loves shopping with her credit cards and small investments. investments.
GOAL | GOAL
e Hassle free banking services, easy to open an account. - Hassle free banking services, easy to open an account.
* Good promotional offers, to save money, to pay bills. * Salary transfer account, credit cards with travel benefits.
* Good investment advice * Good investment advice.
PAIN POINTS PAIN POINTS
* Visiting a bank branch only to open an account « As workaholic no time to visit a bank branch
* New city not much idea about local banking system. « Currently no other benefits getting from his salary transfer account.
* Not finding a proper banking app for her end to end needs * Credit card is not giving travel benefits.

25 | UX PORTFOLIO



USER FLOW

User

|

New to Bank

Phone number

Download and

Install DIB App

from iStore or
play store

Existing
customer

Not valid
Demo Email ID and Enter
Screens Phone No. OoTP
Login-
username Yes Home screen/
Password/ Dashboard
Finger/Face

No

Forgot
Password

Select Account-
Savings or
Current

Account use
for- Options

Scan

dOCléfBent' Few Income Accept Account
Passport related Term & Creation-
Visa questions Condition Username

Signature

Selfie photo Password

Account

created-

Act Number/
Branch
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LOW FIDELITY PAPER PROTOTYPES
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LOW FIDELITY WIREFRAMES

Welcome to DIB Account type Take Selfie

Features

Enter Email ID

Enter mobile no

Lorem ipsum dolor sit amet, consectetur

adipiscing elit. Nullam lacus dui, pretium at

OTP has sent to your mobile no arcu at, ultrices blandit felis. Suspendisse

eleifend id diam vitae molestie. Aenean

ornare fringilla condimentum. Sed ut lectus

Enter OTP

id magna posuere molestie eu ut nunc.

Proin fermentum mi nec arcu pellentesque,

vel condimentum massa dictum.

NEW TO BANK

_ @ Account use for

Timer

Investment v Click

EXISTING CUSTOMER
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HIGH FIDELITY VISUAL DESIGN

1104 . 1104 . 10 = 113 .
Let's get started! <« Let's get to know you! Share your docs! Emirates ID
Your Account type? Your Account type?
Your email address . It's super easy! Just take photos of your iAot e 5 S L
Are you paying orliable o pay taxin any docs and you're good to gol PRk, - ey
Zo ) rollwll s e N Account used for? e N country outside UAE?
3 9 Current Account CurrentAccount | Dk
N9 Dubai Islamic Bank AN / \ / ﬁ I
Your mobile number Brokerage Services Are you a US resident or Green — in
' = o Card holder? o = MR
- - — Your Account type? © Profit earing savings accoun Financing © Profit earning savings accoun gl ‘?,; PRI oo gy iy |
One Time Passward (OTP) will be sent to this number. . N © Attiactive investment options with high nwestrment options with high Do you have a US address or — .
W(_e\(oms. To T ~ oot ) { expected returns Investment e telephone number? Name
Dubai Islamic Bank For the time being, we are opening an acsout for ((Somenthotj { SwingsAcoont )  Free lobally accepted Dobie Cart  Freeaiobaly scepted deviecard HAHMAD SALEM NASER
b e ] ? ersonal Use ? Do you have US mail address whichiis the o S
© Instant & free money vansfer solutions avaisble 24/7 © Instant & free money vansfer solutions avaisble 24/7 <ole address for the account holder? e AT R
New to DIB? 5 State-of-the-art Molile Banking & Online Banking Salary 5 Stete-ofthe-art Pobile Benking & riine Banking i £
NeWEDIE & Stateraf-he-at Mobile Barking & Orine Banking & Staterof-he-at Moblle Barking & Orine Banking o R
- © Free bill payment facility, DEWA, SEWA, Etisalat & mare © Free bl payment facility, DEWA, SEWA, Etisalat & more Do you have repeating payment United Avab Emiiales 07111981
. < o Savings instructions to pay amounts toa US —
d Free teller transactions (first & per month) > Free teller transactions (frst & per month) S ——————g— Ve Sizal. e 1S you i fexmi s cempex 7
1 2 3  Selecoffersexcusively for selary vansiers © Selectofersexclusiely forsalery an et kRevdbe pheta e or e Scan your face for self recognition by
aze ret placing your face inside the oval frame.
. Existing DIB customer 4 - Retake photo
®© Bk onyariehton the g0 | a4 5 6 Your account can be used for? Your account can be used for? Are you a Politically Exposed Get started Ghckon the contimue.
N oHi e o Person? ® Know more about PEP
[ . ! ) ) ccount ssecor?
Account used for? v M
&858 pron ; B o s
PoRS Tuv wxvz Do you expect funds transfer to/from any
of the following countries? (Crimea, Cuba,
+x [o] &=

Iran, Israel, Myanmar, North Korea, Sudan
i)

£ 1:31 £ 1128 e 23

P
M

1123 e

Congrats, Hammad Salem Naser | < Hello, Hammad Salem Naser ! A little bit more about you! Share your docs! Signature Share your docs!

Y Accounts and Deposits Sponsor name

g 1 s |
e A e It's super easy! Just‘take photos of your It's super easy! Jus(‘take photos of your
Saving AED0.00 docs and you're good to go! docs and you're good to go!
o Total manthly ing Additionalincome it any)
oL 35000 150000
Transter Money Pay a Bill /
Source of income
Select a security image — @ @ [ @
i —
. ‘ 'Q\ ‘ s (mesments ) (" sovigs ) (" spovseeorom ) [ o
A = - N < -
e S Account Number — — — —
Gt your gt Card how! XXOXKXXX XXX XXX \\’*“‘ “‘/‘ Retake photo
1BAN @ @ (Anatt
- XXHHROHRNRXIHIXNIK t) w ﬁ’ Your address tome @ offce
== Finances
Branch — — —
DUBAI MAIN BRANCH, DUBAI 70 Box Offce name i Siznal. e e Sigral. e
Need cash urgently=? 1080 ab
Getup 1o AED4 million
el mags fsraten Strcet Nama/Number eriare
o = jejen oUBAI v

Sorstrte:d Ciccen the corinue. ot strtes! Click e the co e,
1 permit and authorise the Bank to check my

credit score (AECB) and get any of my bank
— - e statements. | accept and agree that the Bank e
may use this consent for any future finance
applications or transaction, as applicable.

“nd mconditional
soe disceton

L = @ =]
(> | 15 (> ] 1= (> ] =5 (> ] =
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PROJECT OUTCOME

USER RESPONSE

Congrats, Hammad Salem Naser | BN After launching New to Bank journey in Dubai Islamic Bank mobile app. It has got
g\v O Accounts and Deposis a tremendous response from entire UAE. Within a 6 months of period bank has

(’.i B ollwll us Eli
N Dubai Islamic Bank

Saving A€ED 0.00
onboarded 7500 new customers.

19864101

|
| Transfer Money Pay a Bill
- -

Welcome To

Dubai Islamic Bank ; & N P
_ = W New Account Opened (last one year till Aug 2021)

Here are your account details = Credit Cards

New to DIB? IBAN .
per tina XXXXXXXXXXXXXXXXXXXXXXX

Finances

Branch
DUBAI MAIN BRANCH, DUBAI *
Need cash urgently*? 0,
G_et up to AED 4 million 50 A]
finance. ‘ 1 \ “/ »

Existing DIB customer

40%
Login

N ) 30%

-~ el =)

Home Transfer Payments Remit to ATM More \

20%
10%
0%

Sep Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug
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BEM PORTAL

Date: October 2017
Platform: Desktop, tablet and mobile

CHALLENGES

Redesign one of International Financial Corporation’s (IFC) 20 years
old banking application call Business Event Manager (BEM) with best
and most up-to-date UX practices, trends and research.

@IFC (e

C iI“ i|‘ il Ilﬁ

WHAT | DID

- Stakeholder Interviews

- Heuristic Evaluation Report

- User Interview

- Contextual Inquiry

- Creating Personas

- Creating user journey and stories
- Card sorting

- Worked on Information Architecture
- Creating site map

- Screen audit and inventory

- Creating paper prototypes

- Creating hi-fidelity wireframes

- Usability testing
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SETTING GOALS AND OBJECTIVES

SITE URL: bemportal.ifc.org
Own By: World Bank Group - IFC

WHAT ARE THE JOURNEY ABOUT ?

BEMPORTAL.IFC.ORG is an intranet banking application to manage IFC transaction into three different line of businesses. This business are Equity, ASL and TPF.
All three businesses has run together in BEM, Where pre defined users login and manage the IFC transaction through this application.

WHAT ARE THE JOURNEY GOALS ?

The Goal of this web application is to manage daily transaction and records between World Bank — IFC and other big banking institutions.

WHO ARE THE USERS ?

Primary users: Business Analyst for daily transaction and manage transaction

Secondary users: Application Administrators, Managers
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CONDUCTING INTERVIEWS
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Conducting interviews with stakeholder and user is essential in gathering information about project requirement and user data. We get important
data for the project. Knowing how to structure your questions, how to listen and how to be grateful is the key.
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INFROMATION ARCHITECTURE

IFC- Information Architecture

LEGEND

Page

Action

| | External site

- Tab in page

—— Event details 2.0

)
User | % %)
'\\-.__,
Email user
Lagin 0.0 I
.--"f,qu"'-«-..

Home/dashboard 1.0

ﬁq"x Fomgot password

|

Business Events 3.0

| Partiolio 4.0 | | Custody 5.0 | | Reparts 6.0 |

Adminstration 7.0

Matification 9.0

Search B0 |

User Profile 10.0

™ Stock Recard Actaunt svent
- Cresate Acoaunt Ewent | Irwestrment CRA | 5.1 }— | AllReports 6.1 | | settings 7.1 |
ER | N\ 41
Wiews Account event - Create Batch Process - - Custordian data Furd settings 7.2
i 311 [+ 3.2 upload 5.2 ik
- Cresate Jaurmsal Entry DCRUpload 42—
3.3 Shareholder —— Hast reclass settings
- Create Transler Event confirmation —H'/ Preview ) 73
34 P Comments 5.3 N
- Criesafte Stock Spie 3.5 43 --"_"--\ Al DER settings 7.4
- Create Optian Cost 3.6 Contact Details | ..4/ Presvienw, \
" 531 Y Add, Edie /
Edit Account event S B _____/ St settings 7.5
i Wiew DOR Tnvestee o
Setthement Uplaad 4.2.1 company
Braker Conf 3.7.1 o Respnse 5.3.1 Period clasing 7.6
Settrmnt Ins 3.7.2
Evt Link 1-13.7.2 Reports 531
» Ewvt Link muwl 3.7.2
Trd ewt with Wa 3.7.2 " T
g -
withaut Vs 1.7.2 CE';;ZIEUS“‘;;‘ = Preview )
Sett Mod 3.7.2 ; T —
Splieho 3.7.2 Exclusion List
531
Recondliation 5.4
Stock recod-
General ledger
541
Custadian Data
542
Edit Create iew Create
StockRecoed || Stock Recond Fh":fdsst“‘k R
513 51.2

f_: Shaw Notificabion :}0—

[Glaml-‘tw.-nt Details Settngs |+

|Audi!.ﬂ.u§m,g Settngs  [*

Aude  |*

Logging -

Preferences 10.1

—_—

Audit/Logging 102

Hedp 103

Logaut
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SITEMAP

Haome

Event Details

Create New Events Portfolio Custody
ACotunimg Everis Link b& Inwigtran S%ock Records
Samch Froosss DCR Upload Custodan Daxta Upload
Journal Eriries A/ Commenis Shave Holder Confernation
Trarisfer Events TRARE RAOe! Lartrnites
Contact Detals
Stock Splt and Consolidation [nyecs rgany B
Options Cost Repants

Client Coneact Details
Ewthugion Lig

Administration User
Aocouniing Events SaTings Freferences
Fund Semings Audit and Logging
Has: Reclass Sammgs Help
Al and DCR Settings Sweich Profile
Swift Settings Logout
Pericd Closing

Flesonslistion

Sk Record - General Ledger
=ock Rgoond - Cusiodian Dot
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SCREEN AUDIT AND INVENTORY

Login
Event Settings
Home Page (filters)

Fund settings
EventLinking
Journal entries

Accounting event processing

Transfer

Shareholder Confirmation & reports
Audit Confirmation

DIU Design (DCR Upload)

Custody- Stock Record

Batch - Revaluation

Dashboards

Options Cost

Buy event

ASL Reports

PV Comments (includes new reqgs.)

Batch - events

Equity Reports

Settlement

Stock Split

Custody- Reconciliation

Broker Confirmation

Market data updates

SWIFT Module

Fee Accrual and Invoicing

Reclass of Undisbursed/Disbursed
Art Reportto Quantum

Investor + investment combination event
Investor events (Investor allocation)
Fund Reports

Host reclass Settings

Batch - Valuation

Closing

Al-DCR settings

A screen audit is the process and the result of cataloging the entire contents of a website. An allied practice, a content audit is the process of evaluating that content. A
content inventory and a content audit are closely related concepts, and they are often conducted in tandem
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A prototype that is sketchy and incomplete, that has some characteristics of the target product but is otherwise simple, usually in order to
quickly produce the prototype and test broad concepts.
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LOW FIDELITY PAPER PROTOTYPES
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FOOTER

A prototype that is sketchy and incomplete, that has some characteristics of the target product but is otherwise simple, usually in order to
quickly produce the prototype and test broad concepts.
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USABILITY TESTING
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Visual design maximizes the aesthetic, information-conveying capabilities of graphics and text. It’s actually a subdiscipline within the UX process,
contributing to Ul Design, information design, and graphic design.
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HIGH FIDELITY WIREFRAMES - DESKTOP

International
Finance Corporation
WORLDDANK GROUP

@ IFC

Business Event Manager

Usemame *
Password *
Environment *
Equity v
[ Remember Me Forget Password?

Event Detsils

Dashboard

Active Projects

Event Status

User Metric.
Fiacal Vo

[T A N

Pericd Closing

Business Event Manager

Cresie New Events + Partfoio »

AS 622 Jun 2017 530 8mEST A eS8 USD

Favorite Reports

ih hh‘lhhh i

Transzction Metrics

+ -
Py
2015 -
Mow @
HP| Datails For TPF User H
st — Project
P ) Ty [ e 2 e
e
S N =

KPI Details: H

Event Details

Refine Search v
Claaril
Total 1
26,810 &
L
- S i i i i i
Search Events v
» i e [10 ¥]  aeews [1 V] @D
Lok EventlD  EventType Event Status Insttation Project ID Investor Intiative EPMSID  ImportREF ID
o Dszursemer v | [New v xvzce v IFC v |ses v

20001 Distursment ® New xvzco 8002 e Intaive 7008 02

Gash Dnidend ® New xv2Co 8002 wC Inttive 7008 3002

83644 Setement Recapt @ New xzco 02 e Intatve 7000 2002

Settement Paymert @ Track Posted xvz€s 8002 wC Intative 7008 002

ETIF Wi Down Process# New xv26o 8002 wC Intative 7008 002

Jourmal Enty & Trace Posteg xzcs 8002 wC Iniaive 009 002

7000 Transler Event ® Dveie xvzco 8002 e Intatve 7008 2002

SwckSpmEvent @ New xvzCo 8002 #C Inttive 7008 002

207e Disbursament ® New wvzce s002 wC It 7000 2002
¢ <@l : 5 o >

Al ight Reserved 2017 World Bank Group

Database:Equiy

Create New Accounting Event

@ SventType®

2 Ewent Datsis - Sasic Agjustment - Reguiar

Evern Desails

Seat Senz Sea3

=] =]
et o
v
Event ID Rem

v
‘Traneaction Dwtalls
Descrigtion Security Type Option ID * OR PricedUnit Quantity
= v ] [[cormon s v s v
Currency * FX Rate Local Amount Legal Amount

Q=

| = /|

A wireframe specifically focuses on space allocation and prioritization of content, functionalities available, and intended behaviors, it allows you to

determine the information hierarchy of the design while making it easier to plan out the content and user experience.
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HIGH FIDELITY WIREFRAMES - MOBILE
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Preferences

Global Settings

Default Legal Entity

‘\Fc v ‘
Default Currency

‘USA‘ US Dollar v ‘

Color Theme

o0 wvo
Default Home Page
Settings Event detaila

Event Details Settings

Columns
SalactAl
¥ Auto Settlement # Settiement Baton
Exported Changed By
Trade Batch ¥ Semlemant Type
EPMS Trans Id Changed Date
Legal Entity # Created By
Cumency mported ID Ref
Local Amount ¥ Legal Amount
Workflow Number ¥ Remarks
# Institution RefEvent
Voucher Number @ Department Code

¥ Error Message

Default Order By Column

Auto Setlemant -

Settiement Batch -4
Institution -
Created By X
Legal Amount Y
Error Message -

Remarks a4
Department Code -

Dashboard Settings

Select Default Widget ‘m Projecss =

| |

A wireframe specifically focuses on space allocation and prioritization of content, functionalities available, and intended behaviors, it allows you to
determine the information hierarchy of the design while making it easier to plan out the content and user experience.
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VISUAL DESIGN DESKTOP

BIFC Bt

Dashboard

Active Projects

Event Status

Transaction Metrics

oepartment Country

1456

() Hisomm .
QP Lopseainas sy
NewEvents «  Porfolos  Cusiody~  Report  Adminstration -

As0f22 Jun 2017 330 p.m EST Al values in USD

Open Items Favorite Reports

30%‘ 796 Sub Account- Us

a ® Accounting Event
10 . 10
220 6 dtale
. . . @ Transfer Event
u . u =& Stock Spiit and Consolidation
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25 . 25
1350 . 3
Transaction Metrics H
fscsal Year Metrc
. . .
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User Metric

user iscalYear

I [

& o
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1Jun 2017-31)un 2017

OCR Final Fle
Accounting Indicator Final Flag
Investran Equity Closed
ACBS CLosed

Process AllPending Events
Option Cost Ticket processed
Final Valuation Approved

Pending Host Reclass Event Checked
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nsttute project
Toual o

Project ID Undisburse

Batch Valuation

Curencopen Dace vsr L vatustor &
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OCR Final ke Closed

Accounting Indicator Final Closed

open Investran Equiy Closed open

open ACBS Closed open

closed Process Al Pening Events Closed

Closed Opton Cost Tiketprocessed Closed

closed Final Vahiation Approved Closed

open Pending HostReckss Even Checked open

International
Finance Corporation

Event Details

Link

0

&

Event D #

A

Event Type

Settlement Receipt

Settlement Payment

Expenses

Loan

Intrest

Settlement Payment

Expenses

Intrest

Settiement Payment

Expenses

Event Details

Event Status.

® Linked

Pending

® Linked

Pending

® Linked

Pending

Al right Reserved 2017 World Bank Group

Business Event Manager

Create New Events ~

Institution

8 Miles
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8 Miles

8 Miles

8 Miles

8 Miles

8 Miles

8 Miles

8 Miles

8 Miles

Legal Entity

IFC

IFC

IFC

Portfolio ~

Trade Type

Instaliment

Loan

Disbursement

Commitment

Loan

Disbursement

Commitment

Loan

Disbursement

Commitment

Custody -

EPMS ID

53467

53467

53467

53467

53467

53467

53467

53467

53467

53467

Report

Settlement Type

Intrest Income
(settlement)

Intrest Income
(Settlement)

Administration ~

Imported = Import

FALSE

FALSE

FALSE

FALSE

FALSE

FALSE

FALSE

FALSE

FALSE

FALSE

Version 2

3002

3002

3002

3002

1.0 Server.

Hi John

Logged in as ‘Equity’

ReffID: Changed By

IFC\ User Name

IFC\ User Name

IFC\ User Name

IFC\ User Name

IFC\ User Name

IFC\ User Name

IFC\ User Name

IFC\ User Name

IFC\ User Name
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TXYX12345 Database:Equity

BIFC

Create New Account Event

“ Event Type *

ails - Basic Adjustment - Regular

o Event

Event Details
institution * Project

Q

Event Reference

Posting Date * ke Date®
Semement Type > Settiement Date *
import Reference 10

Reference Event 1D

wape off Ownership Percentage

a

Transaction Details

Description * Securty Type *

Currency * FxRate *
+ Add New

< Previous

© Generated entrie

Al right Rese

Hi John .
¥ Logged in as Equity

Tranche *

Approval Date * Modification Date

EPMS Transaction 1D Workflow Number

®
Proration Method * Remark
Fee Code
Option 1D OR Price/Unit Quantity
Local Amount * Legal Amount *
"

12345 Database:Equi

Visual design maximizes the aesthetic, information-conveying capabilities of graphics and text. It’s actually a subdiscipline within the UX process,
contributing to Ul Design, information design, and graphic design.
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HIGH FIDELITY VISUAL DESIGN MOBILE
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All right Reserved 2017 World Bank Group

Version2.1.0 Server. XYX12345 Database:Equity

Back Settlement

Accounting Event @ Status -Trade Posted

Generated Entri Trade Date Accounting

Project ID
Tranche 51 52

GL Account

Tran Type Equity Undisbu
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Currency COP

LA Debit

LA Credit
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LE (USD) Credit
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Ownership %

Settlement Cancel

All right Reserved 2017 World Bank Group

Version 2.1.0 Server: XYX12345 Database:Equity
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PROJECT OUTCOME

Old Plateform: September 2017
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New Plateform: June 2018
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ACHIVEMENTS

- Completion of task time reduced almost 40%
- 90% of their users happy with new upgradtion.
- 85% Overall experience has been improved

- overall accessibility and usability
- Now responsive design can be access from multiple screen size devices
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